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ZERTIFIKAT ¢ CERTIFICATE ¢

CERTIFICATO

Nr 50 100 1868 - Rev. 05

Si attesta che / This s to certify that

IL SISTEMA QUALITA DI
THE QUALITY SYSTEM OF

STAR ASSISTANCE S.r.l.

SEDE LEGALE E OPERATIVA:
VIA GODELMO 14
1-84036 SALA CONSILINA (SA)

E CONFORME Al REQUISITI DELLA NORMA
HAS BEEN EOUND TO COMPELY WITH THE REQUIREMENTS OF

UNI EN ISO 9001:2008

Riferirsi al manuale della qualita per eventuali dettagli delle esclusioni
ai requisiti della norma 150 9001:2008
Refer to quality manual for possible details of exclusions of requirements
of the norm IS0 9001:2008

Questo certificato & valido per il sequente campo di applicazione
This certificate is valid for the following product or service range

Assistenza post-vendita di officina per vetture Mercedes-Benz e smart,
veicoli commerciali ed industriali Mercedes-Benz ed autobus
Mercedes-Benz e Setra. Vendita di ricambi ed accessori Mercedes-
Benz, smart e Setra (EaA 29b, 29a)

After sales service as workshop for Mercedes-Benz and smart
passenger cars, Mercedes-Benz vans and trucks and Setra and
Mercedes-Benz buses. Sale of Mercedes-Benz, smart and Setra spare
parts and accessories (EA 29b, 29a)

Per I'Drganismo di Certificazione Data di emissione [ [ssue date
For the Cartificalion Body

TOV Italia S.r.l. 2011-06-01

SOON AN STIN000  FRD N DE18
SEAN OB ITH N OOL ISP N" D5TE
SCH N DOGRF

Data di scadenza / Expiry date
2014-05-29

Nlir=itrn dingi Accord & Wute Riootoecimishia
EA, IAF @ ILAL

Sgnatcry of EA, LAF el ILAC Mulud Recogstan
Agreecrarts

Andrea Vivi

inistratore Delegata - CEQ

Rinnovo del certificato emesso per la prima volta in data 2002-06-21

“La validita del presente cerificato & subordinata a sorveglianza penodica a 12 mesi ¢ al resame completo del
sisterna i gestione aziendale con periodicita triennale”

“The validity of the present cerlificate depends on the annual sunveillance every 12 months and on the complele
raview of company’s managemen! system after three-years™
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